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INSURANCE CLAIMS AFTER SUMMER STORMS

CHEYENNE, Wyo.  — Insurance Commissioner Ken Vines reminds Wyoming homeowners that tornadoes, hail, wildfires, floods and other damaging storms can strike anywhere in Wyoming leaving a trail of destruction.  Now is a good time for Wyoming policyholders to think about what actions to take before and after a storm hits.

Commissioner Vines recommends that policyholders create and maintain an updated comprehensive inventory list of their personal property.  The list should contain model and serial numbers and should have receipts attached for big-ticket items.  Keeping photographs or videos of each room and its contents is also a good idea.  A copy of the inventory list, sales receipts, and videos or photographs should be kept in a secure place outside of the home.  A sample checklist can be found on the National Association of Insurance Commissioners’ (NAIC) website at http://www.insureuonline.org/home inventory page.htm.
Vines also notes that homeowners should review their insurance policies carefully.  Not all insurance policies provide the same level of coverage.  Policyholders should know what their policy covers and what it does not cover, including limits of insurance, policy provisions and policy exclusions.  Policyholders should make sure they have purchased adequate coverage for their property.

Homeowners should also be aware that some policies offer Replacement Cost coverage while others provide Actual Cash Value coverage.  Replacement Cost policies cover the amount it would take to rebuild or replace a home and its contents with similar quality materials or goods, without deducting for depreciation.  Actual Cash Value policies cover the amount it would take to repair or replace damage to a home and its contents after depreciation.  It is important to understand which type of coverage you purchased before a loss occurs.

“Many consumers are not able to recover after a disaster because they don’t realize how depreciation can impact their assets,” said Vines.  “It is important that Wyoming policyholders understand the implication of purchasing an Actual Cash Value policy versus Replacement Cost insurance.  In the event of a disaster, the difference could mean thousands of dollars in payout.”

After a storm hits and a loss or damage has occurred because of the storm, policyholders should refer to the following tips on how to proceed:


Stay safe!  Don’t enter an area that is unstable.


Contact your agent and/or insurance company as soon as possible.  You will likely need your insurance policy number to quickly file a claim.


Keep a record of conversations with your agent or company.  Write down the date and time, the person’s name and a summary of the call.


Document your losses.  Make a list of what is missing or damaged.  Take photos or video.


If you can do so safely, make temporary repairs to prevent further damage to your property by covering broken windows, leaking roofs and damaged walls.  Get instructions from your company’s adjuster before making permanent repairs.  Your insurer’s visual inspection of your loss may be required before claims are 
paid.

For more information about issues dealing with your insurance, please contact the Wyoming Department of Insurance at 106 East 6th Avenue, Cheyenne, WY 82002, telephone: 307-777-7401 or toll free in Wyoming at 800-438-5768 and online at http://insurance.state.wy.us.

